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2.7.1 – Student Satisfaction Survey (SSS) on overall institutional performance 

(Institution may design the Questionnaire) (results and details be provided as web 

link) 

 

STUDENT SATISFACTION SURVEY (SSS) 

The Student Satisfaction Survey was conducted online due to Covid-19 out break 

as per the guidelines given by NAAC. The institute conducts this survey to get the 

overall opinion of the students on designed curriculum, teaching learning process and 

Infrastructural Facilities provided by institution to them and to implement their 

requirements recorded in their survey form. We created questionnaires on Google form 

and sent it to the 200 questionnaires students. Students fill this Google form and give 

some suggestions for overall development of the college. There are 20 questions in the 

questionnaire. Students mention their opinion and suggest some suggestions on the 

questionnaire.   According to the conducted survey, most of the students are satisfied 

with the syllabus covered by teachers. As far as, students’ opinion about teacher’s 

preparation for the conducting class is good and most of students agreed that teachers 

are prepared before coming in the class. Students are agreed that teachers approach to 

teaching is excellent. They are positive about the internal evaluation process. Most of 

the students are opinioned that the institution takes active interest in promoting 

internship, student exchange programme, field visits etc. for students regularly. 

Students are strongly agreed and opinioned that institution makes effort to engage them 

in the mentoring, and continuous quality improvement of teaching learning process. 

Most of the students are agreed that the teaching and mentoring process of the 

institution is helpful to them for their cognitive, social and emotional growth. Students 

are agreed that the institution provides multiple opportunities for them to learn and 

grow. They are agreed that, every time teachers inform them about expected 

competencies, course outcomes and programme outcomes. Students are also agreed the 

all teachers from institution are encouraging them to participate in extracurricular 

activities. Students opinioned that, institution and teachers take efforts to inculcate soft 

skills, life skills and employability skills to make you ready for the world of work. They 



also agreed that most of teachers use ICT tools such as LCD projectors, Multimedia 

etc.They also opinioned that overall quality of teaching-learning process is very good. 

Students are agreed that availability of Central Library facility is best. They opinioned 

that facilities related to sports in college are well available. They also agreed that the 

administrative office provide good facilities. Students opinioned that availability of 

overall infrastructure facilities is excellent. 

Analysis Report of Students Satisfaction Survey (SSS) 

No. of 

Questionnaires 

Collected 

Major SuggestionsSuggested by Students Action Taken 

 

 

 

 

 

 

 

200 

Publication of Handbook of Code of 

Conduct for students 

Published handbook of Code of 

Conduct for Teaching and Non-

Teaching Staff and Students. 

Conduction of Orientation Programme for 

Freshers ( Students) 

Conducted Orientation Programme 

for Fresher’s ( Students) 

Organization of Special Guidance Scheme 

 

Organized Special Guidance 

Scheme for entry level students 

 

Gender Equity Programme Organized Gender Equity 

Programme(Workshop on Use of 

internet and Email Writing) 

Workshop on 

1. Competitive Examinations 

2. Entrepreneurship 

Organized Workshops on: 

1. Competitive Examinations 

2. Entrepreneurship 

Organization of Annual Social Gathering 

and Prize Distribution Function 

Organized Annual Social Gathering 

and Prize Distribution Function 

Workshops Conducted on Intellectual 

Property Rights (IPR) 

Organized Workshops Conducted 

on Intellectual Property Rights 

(IPR) for students 

Implementation of Soft Skill Development 

Programme 

Implemented of Soft Skill 

Development Programme 

Collection of  articles from students for 

College Annual Magazine ‘Mukut’ 

Published College Annual 

Magazine 

Programme of Code of Conduct for Student Organized Programme of Code of 

Conduct for Student 

 


















